
RANCHO CUCAMONGA 
MUNICIPAL UTILITY (RCMU)
10500 Civic Center Drive
P.O. Box 4499
1-909-774-4013
www.CityofRC.us/RCMU
RCMU.Rebates@CityofRC.us 

Customer Number

RCMU Account Number

RESIDENTIAL REBATE APPLICATION
RCMU is pleased to offer residential customers rebates to increase energy efficiency and enhance homes 
in the community. Rebate requests must be submitted no later than 4 months from date of purchase. 
NO EXCEPTIONS. 

RCMU CUSTOMER INFORMATION
First and Last Name

Installation Address

Mailing Address
(if different)

Property Type Single-Family Home

Apartment

Individually-Owned Condo/Townhome

Other

Email Phone

RCMU Electric Meter Number 

CERTIFICATION

Be sure to attach the following documentation so your application can be processed:
       Copy of receipt or invoice listed manufacturer, model number, quantity, and purchase price
       Energy Guide and labels
       Supporting documents

REQUIRED DOCUMENTATION

By signing this form, I certify that I have purchased and/or installed the energy efficiency upgrade for use 
at the residential address noted.  I certify that I have read and understand the Terms and Conditions of 
the Residential Rebate program. The information I have provided is true and correct and the rebate for 
which I am requesting meets the requirements as stated in this application. 

Read Terms and Conditions on page 3

Customer Signature Date

https://www.cityofrc.us/rcmu


PRODUCTS ELIGIBLE FOR REBATE

Energy Star Products Rebate Amount Quantity

APPLIANCES
Clothes Washer, Dishwasher, Refrigerator 
(at least 15 cubic feet), Freezer (at least 7.5 cubic 
feet). Must be Energy Star certified at time of 
purchase and replacing primary appliance. 
Limit of one rebate per appliance type every 5 
years per customer at the same address.

$50 each per 
appliance

TOTAL QUANTITY

REBATE AMOUNT

CEILING FAN
Must be Energy Star certified at time of 
purchase. Limit of three (3) rebates every 10 
years per customer at same address. 

$25 each TOTAL QUANTITY

REBATE AMOUNT

CENTRAL AIR CONDITIONER

Supporting documents must show 
tonnage and SEER rating. Must provide Air 
Conditioning, Heating and Refrigeration 
(AHRI) Certificate. Must be Energy Star 
certified at time of purchase and replacing 
primary air conditioner. Limit of one rebate 
every 5 years per customer at the same 
address. 

SEER 15-16 $100 
per ton

SEER 17-21 $200 
per ton

TONNAGE OF 
SEER 15-16

REBATE AMOUNT

TONNAGE OF 
SEER 17-21

REBATE AMOUNT

ELECTRIC HEAT PUMP WATER HEATER
Must be Energy Star certified at time of 
purchase and replacing primary water heater.

$250 each TOTAL QUANTITY

ELECTRIC VEHICLE (EV) CHARGER
EV charger installed must be level 2 (240V). Up to $500 Download rebate application at 

CityofRC.us/RCMU.

GRAND TOTAL FOR ALL REBATES

*Additional rebates may be available through Southern California Gas Company at SoCalGas.com and 
Cucamonga Valley Water District (CVWD) at CVWDwater.com.

REBATE AMOUNT

https://www.cityofrc.us/rcmu
https://www.socalgas.com/
https://www.cvwdwater.com/


TERMS AND CONDITIONS
1. Rebates are for existing residential properties only.

2. All energy efficiency rebate applicants are subject to random inspections. The customer 
agrees to fully cooperate with any authorized agents of RCMU. Customers who are found
to not be in compliance with the Terms and Conditions will be billed for the amount of the 
rebate.

3. Rebates are available to all active customers of RCMU in all rate classes who are in good 
standing.

4. Proof of Purchase must be submitted with a rebate application, clearly showing the following 
information with regards to items installed: manufacturer, model number, quantity, and 
purchase price. Rebate application must be submitted no later than FOUR months from the 
date of purchase. No exceptions.

5. All equipment installed must be new (not used, refurbished, or available for resale); used
at the service address listed in the rebate application; and replacing existing less efficient 
equipment.

6. Rebate frequency: A customer may only receive a rebate for the same product at the 
frequency indicated or in the program description language.

7. Customer agrees to use the equipment for its useful life or 5 years as a RCMU customer, 
whichever is less. By participating in the rebate program, the customer agrees to
continue using the incentivized equipment for the service life of the product (as per the 
manufacturer’s recommendations) or for five years, whichever is less. If the customer does 
not comply with this requirement, RCMU has the right to seek a refund for a prorated 
amount of the original incentive initially paid to the customer. If for any reason the customer 
ceases to be an RCMU customer or adds self-generation capacity, the customer will be billed 
on a pro-rated basis for the rebate.

8. Customer may not receive multiple rebates for the same equipment from RCMU but may 
receive additional non-RCMU rebates on the same equipment, if eligible.

9. Rebate will not exceed the cost of the purchased equipment. Labor, installation, taxes, and 
delivery charges are not eligible expenses for rebates.

10. Energy savings will be verified through metered usage. Customers whose metered usage 
does not conform with the estimated energy savings listed in the application are subject to a 
post-installation inspection. Customers found not to be in compliance with the Terms and 
Conditions of this rebate program, or to have provided false or inaccurate information in this 
application will be billed for a prorated amount of the rebate, or the full amount of the rebate, 
if appropriate.

11. RCMU reserves the right to modify this program at any time without notice.

12. RCMU assumes no liability for any equipment or improvements installed.

13. One rebate application must be filled out for each meter/account number.

14. Please allow up to 4 weeks for RCMU to process the rebate application.
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