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Contact Information
Burrtec Waste Industries
9820 Cherry Avenue
Fontana, CA 92335

Automated Payment Service
(866) 306-8122

Customer Service
(909) 987-3717

Hours of Operation
Monday-Friday
7:00 am to 5:00 pm

Website
Burrtec.com/rancho-cucamonga
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Household Hazardous Waste Collection Facility
In response to COVID-19 and to protect the public from the further spread of the virus, the Rancho 
Cucamonga Household Hazardous Waste Facility has updated guidelines that should be reviewed 
before arriving at the facility.

Please visit Rancho Cucamonga’s HHW website 
for a full list of acceptable items, current 
schedule and hours of operation at: https://bit.
ly/2DpqIje or contact Environmental Programs 
for more information at (909) 919-2635.

Thank you for your continued participation 
and helping keep Rancho Cucamonga clean 
and safe.

Guidelines
1.	Open to San Bernardino County residents only, proof of residency required. Business waste is 

not accepted.

2.	Participants should enter the line to the facility on Lion coming east bound on 9th from Vineyard to 
alleviate traffic issues. Participants traveling west bound from Hellman will be redirected.

3.	Residents who are displaying or experiencing any COVID-19 symptoms will be turned away and 
asked to return to the HHW collection site 2 weeks after symptoms subside.

4.	Participants must wear a mask.

5.	All materials must be securely placed in unlocked trunk or bed of truck. For safety, staff will not 
enter vehicle cabin.

6.	Limit of 15 gallons or 125 pounds in containers no larger than five (5) gallons per vehicle.

Please note: Due to the high volume of waste and participants, the City will be limiting use of the 
facility to 200 vehicles. Please be prepared for long wait times. Visit www.tootoxictotrash.com 
for nearby, alternate disposal locations and hours of operation.

Happy Discount Day
Seniors

Residents who are 60 years or older 
and are the head of the household can 
apply for a discount on their bill. Contact 
Burrtec Customer Service and forward a 
copy of your driver’s license or California 
Identification Card to start receiving 
your well deserved Senior Discount. Call 
Burrtec Customer Service for application 
and details.

Feedback needed! Keeping our community clean 
and healthy is a top priority. We need your help to 
improve our Household Hazardous Waste Collection 
Program for Rancho Cucamonga residents. Your 
feedback is extremely important to us. There are no 
right or wrong answers, so please respond candidly. 
Please visit https://www.cityofrc.us/ and visit our 
Household Hazardous Waste section, or use the QR 
Code to take our survey.

Acceptable Materials:
• Antifreeze
• Motor Oil
• Batteries

• Cooking Oil
• Electronic Waste
• Paint
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Recycle Right!
Place these types of materials in your recycling container.

Keep these out of your Recycle Bin!

Holiday Schedule
No trash service on these observed holidays:

• Memorial Day
• Independence Day
• Labor Day
• Thanksgiving Day
• Christmas Day
• New Year’s Day

Keeping your Neighborhood Clean
Gusty Santa Ana winds can stir up problems for the collection of 
neighborhood trash and recyclables. Containers are frequently 
blown over and the materials inside end up strewn throughout 
nearby streets.

You can help keep your neighborhood clean on windy days by 
doing the following:

•	 Avoid placing trash and recycling out on windy days.

•	 Be sure to place your trash into a large trash bag and tie it 
closed before placing in the barrel. This will make clean-up 
efforts easier should the barrels tip over.

•	 Bag any excessive trash and recyclables that do not fit in your 
barrel and accumulated bags will be removed by your waste 
hauler on the next scheduled collection day.

The City of Rancho Cucamonga and the Rancho Cucamonga 
Fire Protection District have partnered to provide a safe method 
to dispose of home-generated sharps from Rancho Cucamonga 
residents. Sharps from businesses are not accepted

To participate:

1.	Go to any Rancho Cucamonga fire station Monday through 
Friday, 8:00 am to 5:00 pm, to pick up a free sharps approved 
container.

2.	Fill your container to the marked fill limit line, lock the lid to 
seal.

3.	Exchange your container of used sharps for an empty one by 
returning it to any fire station, Monday through Friday, 8:00 
am to 5:00 pm. Never leave sharps or full collection containers 
unattended if the crew is out of the station. Sharps disposal 
program is for Rancho Cucamonga residents only.

Stations do not accept medications or hazardous waste.

Safe Sharps Disposal

Extra Holiday Trash
and Recyclables

Residential Christmas Tree Collection
Approximately 80% of your holiday trash is recyclable. All 
gift boxes, wrapping paper, greeting cards, and cardboard 
packaging are items that may be placed in your recycling barrel. 
Burrtec will collect your excess holiday trash and recyclables 
beginning December 26, 2020, through January 15, 2021. Place 
excess holiday trash and recyclables in bags alongside your 
containers on your collection day.

Burrtec will collect and recycle your Christmas tree. Please place your 
tree at the curb from December 26, 2020, through January 15, 2021, 
on your regular collection day. Trees over 6 feet need to be cut in half. 
Please remove all ornaments, lights, and metal stands from the tree.


