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Field Services 
 

The Rancho Cucamonga Animal Center's Field Services 
Division is responsible for animal control in the City of 
Rancho Cucamonga.  Field Officers are available from the 
hours of 8am to 6pm to respond to calls such as: 
 

 Stray animals 

 Deceased animals 

 Animal rescue 

 Enforcing animal laws 

 Animal bites 

 Rabies control 

 Nuisance animal complaints 

 Investigating animal cruelty and neglect cases 

 Wildlife concerns 

After Hour Emergencies 

The Animal Center has a Field Officer on-call between the hours of 6pm and 8am.  For life-

threatening emergencies, please call 911.  If you need help with an after-hour animal-related 

emergency call (909) 466-7387 and press 1 to reach the Field Services 

Emergency Dispatch.  Please note, Field Officers only respond to after-hour emergency calls 

such as injured animals, aggressive animals, animal bites, disasters, and police and fire 

assistance.   Stray animals should be contained by the finder (if safe to do so) for the night and 

brought into the Animal Center when we re-open. 


