
 

SAMPLE BILL 
12345 MAINSTREET 
RANCHO CUCAMONGA, CA 91739 
 
 

Account Due Date 

Billing Date 

07/17/2019 12345 MAINSTREET 

08/05/2019 

Amount Due 

$1,049.86 

Service Address 

Amount Paid 

Customer 

000001234 00001234 

$ 

CITY OF RANCHO CUCAMONGA 
MUNICIPAL UTILITY 
PO BOX 4499 
RANCHO CUCAMONGA, CA 91729-4499 

 PLEASE DETACH TOP PORTION AND RETURN WITH YOUR PAYMENT - MAKE CHECKS PAYABLE TO THE CITY OF RANCHO CUCAMONGA  

CITY OF RANCHO CUCAMONGA 
MUNICIPAL UTILITY 
Customer Service Inquiries 
Phone (909) 919-2612 
 
Pay your bill online at: 
www.CityofRC.us/RCMUOnline 

Due Date 

Service Address 

Billing Date 

07/17/2019 

12345 MAINSTREET 

08/05/2019 

 Amount Due 

$1,049.86 

Customer Name 

SAMPLE BILL 

000001234 00001234 

Customer Account 

 
 
 
 

Medium Commercial (GS-2) Rate Class: 

Cycle Bill 

Service Period 
Service Usage Meter # Days From To Multiplier ............................................................................................................................................................................................................. 

 4784.00   30 Electric 12345678 06/01/2019  1 07/01/2019 7/1

/20

19 

 6.00   30 KVAR 12345678 06/01/2019  1 07/01/2019 7/1

/20

19 

 17.16   30 Demand 12345678 06/01/2019  1 07/01/2019 7/1

/20

19 
Charge Transaction Description  Consumption Rate 

Billing 631.58   

Payment - Thank You 631.58CR 

.............................................................................................................................................................. 

0.00   Balance Forward 

Electric Charges 

Energy Charge - Med Comm (S) 380.04    4784.00 kWh  0.07944 

Demand Charges 

Facilities Demand Charge 240.24    17.16 kW  14.00000 

Time Demand Charge 283.14    17.16 kW  16.50000 

Other Charges 

Customer Charge 145.00   

State Electric SurTax 1.44    4784.00 kWh  0.00030 

.............................................................................................................................................................. 

1,049.86   Total Current Bill 

Total Amount Due $1,049.86    0.00 

Usage Comparison (kWh) 

Current  4784 

Last Month  4083 

Last Year  5421 

Summary of Current Charges – The electric 

charges for the billing period are here. A 

description of common transaction types is 

listed below. 

Energy Charges are for total kilowatt-hours 

(kWh) consumed during billing period. 

Demand Charges are based on peak demand and 

are applied to certain rate classes. The peak 

demand is the highest amount of electricity used 

during a defined time interval, typically over a 

full hour. 

Facilities-Related Demand charge is billed on a 

per-kW basis and is charged each billing period 

throughout the year. It is applied to the greatest 

amount of registered demand in each billing 

period. This charge is necessary to recover costs 

for the installed transmission and distribution 

facilities to serve your highest demand during 

the year. 

Time-Related Demand charge is applied only 

during the summer season. It is a per-kW charge 

and is applied to the greatest amount of 

registered demand in each summer season 

billing period. This charge helps recover part of 

the higher costs of providing service during the 

high demand summer season. 

Customer Charge covers a portion of basic 

services such as bill preparation, meters, meter 

reading, and customer service. 

State Electric SurTax – The Energy Resources 

Surcharge was established in 1975 by the State 

of California to fund the California Energy 

Commission. All electric utilities in the state must 

collect and remit to the State Board of 

Equalization the amount of the applicable 

surcharge. The current surcharge is $0.00030 per 

kWh. 

Meter Reading Summary – The electric 

meter read information for the billing period 

is located here. This includes the meter 

number, the billing dates of service, and the 

number of days in the billing period. 

Account Information – Each customer has 

two types of identification numbers. The 

ACCOUNT number is associated with the 

service location and meter. The CUSTOMER 

number is specific to the business or person 

that established the account 

Rate Class – This identifies the RCMU rate 

used to calculate the bill. Additional 

information regarding your rate can be 

found in the current Rate and Tariff section. 


