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@ Building and Safety Department..... ... (909) 477-2710
g Code ENfOrCemENt. ... ..o (909) 477-2712
g Fire ConstruCtion SErVICES. .......ui i (909) 477-2713
gy Business License DiVISION...... ..o (909) 477-2700
@ Engineering Department. ... ... (909) 477-2740
@ Planning Department. ... ... (909) 477-2750
@ Rancho Cucamonga Fire DistriCt........ ..o (909) 477-2770
geg Rancho Cucamonga Police.............ooooiii (909) 477-2800
g Graffiti HOtlNe. ... (909) 481-7999
@ West Valley Vector Control DiStriCt. ..........c.ouieiiii e (909) 635-0307
@& Cucamonga Valley Water District..........o.ooiiiiii e (909) 987-2571
geg RC Animal Care & SErviCes............ooiuiiiiiiiiiiiii (909) 466-PETS (7387)
g5 Public Health Department - Environmental Health Services Division ....................oolL (909) 458-9673

Qe&A

iy Do | need a permit to pour a concrete slab? The Building & Safety Department does not issue permits for
concrete slabs or sidewalks. To obtain more information about sidewalk construction, contact our
Engineering Department at 477-2740 for possible requirements.

iey Permit for Block Wall or Fence? A permit is required for any block wall fence exceeding 3-feet in height.
However, a fence (chain link or wood) does not require a permit unless it exceeds 6-feet in height.
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“Dedicated to public safety and the quality of life by fostering strong
relationships with residents, construction industry and the business community”

Message from the Building & Safety Official

Trang Huynh, P.E., C.B.O.
PERMIT FEES - ANEW APPROACH

The Building and Safety Department is responsible for plan checking, permitting, and inspecting all
building plans and phases of construction to help ensure the life, safety and health of residents,
employees and others in the City, as well as to help ensure compliance with all building, fire,

electrical, plumbing, disabled access, energy and other applicable codes.

Old Fee Structure

For many years the City used a fee method adopted by most municipalities when setting building
permit, plan check and inspection fees. The method used was a modified version of fee rates that
were included in the California Building Code (CBC). The fees were based on the construction
valuation tables that were periodically published by the International Conference of Building

Officials (ICC), a national organization.

Current Fee Structure

The Government Code section 66014 and the State Attorney General’s opinion 92-506 are clear
that a government jurisdiction can and should only charge a user fee that is no greater than the

cost to provide the service for plan check, permit and inspection work.

The Department engaged a consultant, Maximus, to conduct a detailed cost of services study for
Building and Safety. The study employed proven and objective methodologies to calculate the full
actual cost of the services, and the consultant used their experience to guide the City regarding the
appropriate costs to be included in the development of full cost fees. Through this study, the
consultant determined the full cost of services offered by the specific areas for which user fees are
currently being charged or could be charged. This “full cost” includes all legitimate direct and
indirect costs associated with providing each service, including direct support costs from other

divisions plus departments and citywide overhead.

The old construction valuation based fee was difficult to support without continuous validation of
the fees offsetting direct services. The department accepted the recommendation to replace the
old fee system with a method based on time and service. This concept has the distinct advantages
of directly correlating the services provided with the fee for the service, thereby achieving the
“nexus” implications contained in existing statutes and guidelines. This fee system also allowed the
option of annual fee adjustments based on Consumer Price Index (CPI) figure. This fee system is
currently installed in numerous jurisdictions (City of San Diego is the largest) and is under
consideration in many others. More than 60 California cities and counties have made the decision
to switch to this model. This time and service based fee system was adopted by the City Council,

and it has been in use in Rancho Cucamonga since the end of 2004.

If you are interested in knowing more information about time and service based permit fees, please
contact the Building and Safety Official at 477-2710 x4201.

Building & Safety - 10500 Civic Center Dr., P.O. Box 807 - Rancho Cucamonga , CA 91729-0807 - (909) 477-2710 - (909) 477-2711 Fax
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Just type “city of ~ ) Calling all Volunteers!!
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rancho” in the

address field

Code Enforcement is looking for individuals who have a respect for the city and would like to assist Code
Homes with Swimming Pools... Enforcement officers with identifying various violations such as, illegal signage, overgrown vegetation,
abandoned shopping carts, etc. If you are interested in becoming a part-time volunteer, contact Code En-
forcement at 477-2712 or apply on-line at ci.rancho-cucamonga.com and go to the Building and Safety
home page.

Effective Jan. 1, 2007, the new Swimming Pool Safety Act of 2006 requires that
every building permit issued for alterations to single family homes with existing pools or
spas shall be required to upgrade the suction outlet (drain) to current anti-entrapment
standards as a condition of final approval. This regulation also applies to all pool and
spa alterations. The requirement does not apply to electrical, mechanical or plumbing : :

permits. The anti-entrapment covers (also called anti-vortex covers) are retrofit drain Shopping Cart Retrieval Program
covers which can be installed without a permit. These covers reduce the likelihood of a
body seal to the drain inlet. Make sure that when purchasing one of these covers,

and use thc

Help the City eliminate the blight caused by unsightly, abandoned shopping carts scattered throughout the city.

which they are approved devices by the American Society of Testing and Materials The Cart Retrieval program allows citizens to take an active approach to cleaning up their community. Contact
(ASTM), or the American Society of Mechanical Engineers (ASME). This standard Code Enforcement at (909) 477-2712 the next time you see a shopping cart “parked” along the side of the
name should be molded into the cover itself: ASME/ASTM Standard A 112.19.8. road or in a vacant field. T

Here are some samples of approved anti-entrapment ret- _ Zﬁ g

rofit drain covers. \v7 4. \ : @ /
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	Do I need a permit to pour a concrete slab? The Building & Safety Department does not issue permits for concrete slabs or sidewalks.  To obtain more information about sidewalk construction, contact our 

	      Engineering Department at 477-2740 for possible requirements. 

	Permit for Block Wall or Fence? A permit is required for any block wall fence exceeding 3-feet in height. However, a fence (chain link or wood) does not require a permit unless it exceeds 6-feet in height. 

								   Trang Huynh, P.E., C.B.O.  

	  Buzz in Building

	“Dedicated to public safety and the quality of life by fostering strong 

	relationships with residents, construction industry and the business community”

	Fire Construction         2

	Grading                       2

	Plan Check & Permit   2

	Building Inspection      2

	RCTOPS                     3

	Code Enforcement      3

	Numbers at a Glance  4

	Q & A		         4

	     Message from the Building & Safety  Official

	Page #

	Fire Construction Services requires three (3) sets of plans for plan review submittal.

	Fire Construction Services 

	Simple fire plan reviews can now be performed over the counter. Contact Jennifer Quan at 477-2700 x4224 for an appointment. 

	Save time, down load a Fire Construction Permit Application worksheet from our website at http://www.ci.rancho-cucamonga.ca.us/dept_bldg_safety.htm and fax it to Building and Safety at least 48-hours in advance (909) 477-2711. 

	REMINDER….

	Fire Construction Services requires a minimum of three (3) sets of plans for plan  review submittal. 

	Building Plan Check, Permit & Inspection  Services 

	Grading

	Staff in this work section provide review and approval of rough and precise grading plans for construction of residential and commercial projects. Frequently, the following critical  information is missing from grading plans, thus causing delays in the approval process:

	Provide the reference on the drawing of the existing and/or proposed improvements. 

	Grading Agreement document needs to be executed to install improvements for projects having a combination of cut and fill of 5,000 cubic yards or more of soil.

	Sufficient information and/or details on precise grading plans should be shown to enable verification of design grades and elevations.

	Provide a letter from the property owner indicating where the soil is to be deposited, and the acceptance of the specified amount of dirt from the owner who receives the soil. 

	In addition to other standard requirements for typical grading plans, please verify that your  plans have the above information before submitting for plan check. If you have any further questions, contact Sam Flores at (909) 477-2710 x4208.

	Page #

	Code Enforcement 

					Green Pools and West Nile Virus

	While some mosquitoes lay their eggs in ponds and swamps, other mosquitoes like to leave their eggs in standing water; such as water left in a bucket or a swimming pools. Neglecting your pool could be a potential breeding site for mosquitoes, which are capable of transmitting West Nile and other viruses to humans and  animals. Prevention is key. Maintain your pool and be aware of your surroundings. Report any unkept pool.  Contact Code Enforcement at 477-2712 or Vector Control at 635-0307. 

	Calling all Volunteers!!

	Code Enforcement is looking for individuals who have a respect for the city  and would like to assist Code 

	Enforcement officers with identifying various violations such as, illegal signage, overgrown vegetation,        abandoned shopping carts, etc.  If you are interested in becoming a part-time volunteer, contact Code Enforcement at 477-2712 or apply on-line at  ci.rancho-cucamonga.com and go to the Building and Safety home page. 

	Shopping Cart Retrieval  Program

	Help the City eliminate the blight caused by unsightly, abandoned shopping carts scattered throughout the city.  The Cart Retrieval program allows citizens to take an active  approach to cleaning up their community.  Contact Code Enforcement at (909) 477-2712 the next time you see a shopping cart “parked” along the side of the road or in a vacant field.

	RCTOPS 

	Builders, Contractors and return Homeowners!!!

	Don’t waste time starting over, simply use the “look-up” key to access your information. The City now has two new ways to schedule inspections and initiate permit applications, all from the comfort of your home. No more coming down to City Hall and waiting in line. Customers find that applying for simple permits or requesting inspections on line are more convenient with two new 24-hour on-line features. The City’s Interactive Voice Response (IVR) system and E-Connect process allows customers the ability to:

	Schedule, reschedule, or cancel inspections

	Check the status of pending plan check applications

	Initiate permit applications for simple projects 

	Obtain land parcel and permit information

	The department is considering an E-Payment option for permit fees for E-Connect or On-Line permits. 

	Fast Fact: Over the last 13-months, 40% of inspection requests were done through IVR & E-Connect.

	For more information, log onto: www.RCTOPS.org or call the IVR System at (909) 477-2777 for the requested service. 
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