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How to View Record/Permit Information 



 
ACCELERATE NAVIGATION GUIDE 

1. Open the Record / Permit that is in question  
a. You can do this by clicking on “My Records” if you are linked to that permit OR click on the 

appropriate Department Tab 
i. You must be linked to a record / permit in order to download attachments 

b. You can type in the Global Search for the permit # 
2. Click on Record Info Tab 

a. Select the appropriate “section” 
b. Scroll slightly down and the section will be displayed 

 

YOU MUST BE LINKED TO RECORD/PERMIT IN ORDER TO VIEW & DOWNLOAD ATTACHMENTS 

(Also applies to “Payments” – aka Fees) 

 

 

 

Please be advised you should be using one of the following Browsers to access Accelerate 

IE Version 11 – (Internet Explorer) & Google Chrome  

 

 


