Benefits of Online Registration & Account
Management with ACTIVE Net
Online Registration
Register online at your own convenience. Forget standing in line for hours to sign up for a
class. Go online from any wireless device at any time of the day to register for class, make a
payment, manage your profile and so much more.
Mobile-friendly registration and account management.
Live by your schedule, not ours. Sign up for an activity, make donations, reserve parks and
more, all from your computer or mobile device at any time of the day or night – whenever it is
convenient for you.
Eliminate redundant, tedious forms with our new simple, convenient online registration for
you and your family. Create a profile for each family member and all future registration
processes will be as simple as point and click.
View the availability of a class, park or facility.
Easily find what you’re looking for with a robust activity search. Search for an activity by
keyword, age, day, time, location, instructor, etc. You may even discover a new class along the
way!

Account Management
Manage your account, profiles and activities from your computer, tablet or smartphone.
Find a class you would love to take, but registration isn’t open yet? Save the class to your Wish
List! Once Registration opens, you can simply add your Wish List items to your cart.
Keep track of your whole family’s activities in one place. Track each family member’s activity
schedule from one dashboard.
Develop more personal relationships. Tell us what your preferences are, any personal
information you want us to know, and upload your picture for a more personal experience.

Receive registration reminders.
Easily renew your membership online.

Communication
Stay “in the know” with ACTIVE Net Communication features.
Sign up to receive text message alerts when a game or activity is canceled at the last minute.
Indicate what your interests are to receive emails tailored to your favorite activities.
Seamlessly connect to your Facebook account to post an RSVP and invite friends to participate.
Share what you are doing and which activities you are signed up for with your Facebook
friends with the click of a button.

Online Payments & Data Security
Make payments and donations online.
Keep your personal information safe and secure. All customer account information is
encrypted in the database, strong passwords are enforced by the application interface and
ACTIVE has numerous layers of security to ensure your privacy.
ACTIVE Net automatically calculates discounts, scholarships, membership rates, credits and
more.
Use your credit card to make easy and secure payments online. You can also track payments
and print out receipts and tax information when you need it.
Make payments and receive your receipts online. With ACTIVE Net, forget the hassle of writing
out a check, marking it down on your calendar and in your checkbook, mailing in your payment
and making sure it is received.
Set up automatic monthly payments or a payment plan that works for you.
The ACTIVE Net shopping cart allows for multiple transactions at once making the registration
and payment process more convenient.

