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ACCELERATE

Sluggish Response Time: Try the following Tool

(This may not fix the problem but is a good tool to perform first before reporting an issue)

Open Internet Explorer (see next page for Google Chrome)
Click on Tools

Select Delete Browsing History

Check the following below in screenshot

Click Delete

Delete Browsing History ﬁ iﬁ ﬁ

¥| Preserve Favorites website data
Keep cookies and temporary Internet fies that enable your favorite
websites to retain preferences and display faster.

ahwObPE

| Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
| Cookies and website data

Fies or databases stored on your computer by websites to save
preferences or improve website performance.

| History
List of websites you have visted.

¥ Download History |
List of fies you have downloaded. 1

¥| Form data
Saved information that you have typed into forms,

| Passwords
Saved passwords that are automaticaly filed in when you sign in to a
website you've previously visited.

I | Tracking Protection, ActiveX Filtering and Do Not Track data

A Ist of websites exciuded from fitering, data used by Tracking Protection |
to detect where sites might automatically be sharing detais about your
visit, and exceptions to Do Not Track requests.

ing browsing histor Delete Cancel
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ACCELERATE

Sluggish Response Time: Try the following Tool

(This may not fix the problem but is a good tool to perform first before reporting an issue)

1. Open Google Chrome
2. Clickonthe ™ icon in the upper right hand corner
3. Select Settings (see image below)
4. Click on “History” on the left hand side
5. Click the “Clear browsing data” button
6. Mark the appropriate boxes (see image below)
7. Click Delete
=
ke Clear browsing data X
New tab Obliterate the following items from: ‘@
New window +
New incognito window . o/ Browsing history — 405 items
) | Download history
History »
Downloads #| Cookies and other site and plugin data
Bookmarks ’ ¥ Cached images and files - 141 MA
Zoom + o Passwords
Print... “trl+ P o Autofill form data — 134 suggestions
Find.. N | Hosted app data
More tools »
#| Content licenses
Edit Cut Copy Paste
Help »
Exit ]+ ShiftC Some settings that may reflect browsing habits will not be cleared. Learn more
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