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Accelerate Account Setup for Contractors & Developers 

Please remember to enable popups before you begin and check your SPAM/Junk Email 

settings to be sure they allow emails from the CityofRC.us. 

Step 1 – Navigate to www.CityofRC.us/Accelerate 

  

http://www.cityofrc.us/Accelerate
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Step 2 – Click on “Register for an Account” from the Home Page. 
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Step 3 – Read and Accept the Disclaimer, then click “Continue 

Registration” 
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Step 4 – Complete your “Login information” 
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Step 5 – You will receive a confirmation email from 

noreply@cityofrc.us with the URL and your login information.  You will 

also receive the URL for the mobile site. Feel free to bookmark these 

URLs. 

Dear Registered User, 

Thank you for registering on Accelerate, our online portal for permitting and inspection 

processing. Below are the account details that were provided during registration. You can 

use them in conjunction with the password that was set during registration to gain access 

to the portal. 

User Name: username  

URL: https://aca.accela.com/cityofrc/ 

URL for mobile devices: https://aca.accela.com/cityofrc/amca/ 

If you were associated with a permit application, plan check, or permit case/record 

processed before May 29, 2014 by the Building & Safety, Engineering, and/or Planning 

Departments, then you should link them to your new Accelerate user account. 

If you do want them linked, click here or copy the URL below and paste it in your browser. 

You will be directed to a page where you can submit the numbers you would like to be 

linked. 

http://www.cityofrc.us/services/plans_permits_and_inspections/link.asp 

Thank you for using Accelerate. 

  

mailto:noreply@cityofrc.us
https://aca.accela.com/cityofrc/
http://www.cityofrc.us/services/plans_permits_and_inspections/link.asp
http://www.cityofrc.us/services/plans_permits_and_inspections/link.asp
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Step 6 – Follow the link at the bottom to identify any open projects or 

permits. 
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Step 7 - Add “Delegate(s)” to your account.  Go to Account 

Management.   

 

Then click on “Add Delegate” 

 



 
 

City of Rancho Cucamonga – Accelerate Setup for Contractors & Developers – May 2015 - 9 - 
  

Step 8 – Choose what permissions who want to give each delegate. 

 

They will receive an email asking them to accept this role as a delegate. 

Dear Jannette Carpino: 
 
Jennifer Refinnej would like to add you as a delegate to their Accelerate account. 
 
'I have added you as a delegate to my account.' 
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As a delegate, you will be able to create an application, manage inspections and documents, 
renew and amend records, and make payments on the behalf of jennifer.refinnej, based on the 
permission that have been granted to you.  
 
Please log into your Accelerate account and access the Account Management Delegates to 

accept or reject the request. 

Questions or Need Help?  

Call the Rancho Cucamonga City Hall at (909) 477-2700 and ask for an Accelerate Concierge, 

email accelerate@cityofrc.us or come to City Hall and someone would be happy to assist you. 

 

mailto:accelerate@cityofrc.us

