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You may experience issues with Accelerate if you are using Internet Explorer 11 or higher.  If so, go to 

the Internet Explorer "Tools" tab and select "Compatibility View settings."   

 

 

Next, in the "Compatibility View settings" window, add the website domain accela.com (exactly as 

shown here, do not include "www" or any other information before accela.com).  Click the Close button 

to finish. 

 
 


